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Filing Complaints at
Mirae Asset Sharekhan

You can approach Customer Service for your concerns via the following channels.
Once you raise a concern via any channel, your interactions get recorded in Mirae
Asset Sharekhan’s backend. You will then receive a Ticket ID for every interaction,
which can be used for future reference in any of your further interactions with the
Customer Service team.

Filing a Complaint via designated Email ID

1. In the first step, send an email to one of our designated Support Email IDs.

Email ID
Customer Service myaccount@sharekhan.com

dpcall@sharekhan.com
igc@sharekhan.com

2. Your email will be recorded in Mirae Asset Sharekhan'’s backend systems and
a unique Ticket ID is generated for the specific complaint.

3. While our teams get to work to resolve the complaint, you will receive the unique
Ticket ID in our reply. This ID can be used for future reference in any of your further
interactions with the Customer Service team.

Track the Status of a Complaint: Applicable for all modalities

Regardless of which modality has been used to raise a complaint, Mirae Asset
Sharekhan customers can track the status of their complaint as long as a Ticket has
been raised.

1. Login to the Mirae Asset Sharekhan website: www.sharekhan.com.

2. Hover over the initials of your name on the top right of the screen and click
Log My Request from the dropdown that appears:

FEEDBACK | SUPPORT | CHAT | A-Z STOCKS | MARKET
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3. Click the Track My Ticket button, as seen below, enter your Ticket ID and you'll be
able to know the status of your complaint.
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Telephonic Support
Customers can reach out to our dedicated Support team via the numbers below:

Number Timings

Customer Service 022-41523200 Monday to Friday
022-41683500 8:30AM to 5PM
022-61151111

Live Chat Support
Customers can engage in instant messaging with our Support agents:
1. Login to the Mirae Asset Sharekhan website: www.sharekhan.com.
2. Click the Help option from the top-right of your screen.
3. From the options that appear, click Chat.
4. The following window will appear, where you can enter your query:

MIRAEASSEI'/Sharekhan

CUSTOMERSERVICE LIVE CHAT SUPPORT

Need Help! -
Chat with our customer service representatives for information and assistance related ﬁ
to your trading account, products, services. ‘

Query description

Click here for FAQ's and additional self help options.

Note:
Our chat service is available between 09:00 am to 05:00 pm fram Monday to Friday.

Click here o write to us.

Chat Now!

Webform Support
Customers can even fill a webform from the Help section, as follows:
1. Log in to the Mirae Asset Sharekhan website: www.sharekhan.com.
2. Click the Help option from the top-right of your screen.
3. From the options that appear, click Leave a Query.
4. The following window will appear, where you can enter your query:
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Log a Request
Logging a Complaint is easy:
1. Log in to the Mirae Asset Sharekhan website: www.sharekhan.com

2. Hover over the initials of your name on the top right of the screen and
click Log My Request from the dropdown that appears:

FEEDBACK | SUPPORT | CHAT | A-Z STOCKS | MARKET

/ S
MIRAE ASSET Sharekhan a % Q i) ‘ AT - 7 0=

Profile
|

NIETY : 23361.05 V-121.10 (-0.52%) AH | SENSEX : 77186.74 b 0.00 (0.00%) AH | MCXFO : 0 ¥ -14827.83 (-100.00%) CL | USDINR : 0.0000'Y -84.77 (-100.00%) cL OTUEQ  Change My 2FA/TOTP ‘

Change Membership Password

€ PORTFOLIO 7 ACCOUNTS 3 MARKETWATCH 2 TRADENOW == REPORTS L MTF £ RESEARCH fmnewsy | EROTION 'Eﬁ’m‘
&TOOL  Referral Dashboard F
EQUITY DERNATIVES CURRENCY COMMODITY DETALEDVEW TAx peL G2 Loa e
Logout |
CURRENT VALUE INVESTMENT VALUE TODAY'S PIL UNREALISED PIL EQUITY BALANCE
%745.22 Z775.66 %5.81 070 %-30.44 (32%) 7814.48
PERFORMANCE ~ SECTOR  MARKETCAP  YOURGUIDE  WHATSNEW IvesNder oidingisummary
Total Hold Value: ¥ 0 Toatal Market Value: € 0
NEW FEATURES
ALERT
Booked P/L Mark To Market
DP To pLEDGE Cash Segment 0 0

[ORDERBDOK][ POSITION ][DPSRREPORI]

Now for Commodities Too!
Pledge your stocks and

Ji i ~ i i el 1 §
é’et II]Stant |En”ts fo' tl adlng ' RESEARCH NEWS MUTUAL FUND SPECIAL
223 DPto [ sapire | ol | hm | o | T | ip
Pledge INDUSINDBK OFEN STOCKIDEA Buy 1200.00 1012.70
PNB OPEN STOCKIDEA Buy 125.00 98.32
ket risics read all the reiated documents carefully before investing, BLUESTARCO OPEN STOCKIDEA Hold 1950.00 2048.35
ACKNOWLEDGEMENT DISCLAIMER e link gven i the cagtiondeseription section of the post.
779407 81248 20 0 0 20 20 20 20 e TX77566 773041 0
MIFIMT CASHIMYT CASHBPI CASHMIM | FNOBPI FNOMIM | CURRIMT CURRBPI CURRMIM SRR DP AIC HOI D VAL UF DP AJC MKT VAI UF 1PO | MT °
Y, REFER & EARN SUPPORT CHAT A-ZSTOCKS BECOME APARTNER  *
MIRAE ASSET Sharekhan Al v Q 63 | =7 S P =
5 7 NEWTO / SUPER = ACTIVE MUTUAL EDUCATION PRODUCTS AND
7 MARKET & MARKET 7 INVESTOR < TRADER FUNDS RESEARCH FIRST SERVICES
HELP

Your health, your accounts, your legal matters — you have professionals to manage all the things that are most important to you. Do you have an expert to
manage your hard-earned money?

HELLO LIVE CHAT LEAVE A QUERY WAY TO REACH Us SHAREKHAN CLASSROOM LOCATE US
v

XXOXXXXXXXXX

XXXXX@XXXXXXXXX

QP2Y3B <

SUBMIT

Self Service Portals

These will help you to to find answers, including a comprehensive knowledge base
and FAQs:

1. Visit www.sharekhan.com.
2. On the top-right of the screen, click SUPPORT, as seen here:

FEEDBACK | SUPPORT | CHAT | A-Z STOCKS | MARKET
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3. The following FAQ window will open, which you can explore. The primary topics
are listed on the left:
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Having trouble? We're here to help
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Feel It Say It (on the TradeTiger platform)

On TradeTiger, you can submit your concerns to interact and seek assistance
conveniently:
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