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SECTION I - GENERAL

DEFINITIONS AND ABBREVIATIONS

This Draft Prospectus uses certain definitions and abbreviations which, unless the context otherwise implies or
requires, or unless otherwise specified, shall have the meaning as assigned below. References to statutes, rules,
regulations, guidelines and policies will, unless the context otherwise requires, be deemed to include all
amendments, modifications and replacements notified thereto, as on the date of this Draft Prospectus, and any
reference to a statutory provision shall include any subordinate legislation made from time to time under that
provision.

The words and expressions used in this Draft Prospectus but not defined herein, shall have, to the extent
applicable, the meanings ascribed to such terms under the Companies Act, the SEBI ICDR Regulations, the SCRA,
the Depositories Act or the rules and regulations made thereunder.

Notwithstanding the foregoing, terms used in sections entitled in “Our Industry”, “Key Regulations and Policies
in India”, “Statement of Tax Benefits”, “Financial Information”, “Basis for Offer Price”, “Outstanding
Litigation and Other Material Developments”, “Government and other approvals”, “Offer Procedure” and
“Main Provisions of Articles of Association”, on page 126, 154, 123, 197, 113, 263, 268, 296 and 395 respectively,
shall have the meaning ascribed to such terms in those respective sections.

General Terms

Term Description

“Globtier Infotech  Globtier Infotech Limited, a public limited company incorporated under the
Limited.”, or “Globtier” or provisions of  the Companies  Act, 1956, having CIN:
“the Company”, or “our U72900UP2012PLC142156 registered office at B-67, 3 Floor, Sector 67,
Company” or the “Issuer”  Gautam Buddha Nagar, Noida, Uttar Pradesh, India, 201301.

“the Group” or “our Unless the context otherwise indicates or implies, our Company together with its
Subsidiaries, namely, Globtier USA, LLC and Subsidiary, namely, BOTGO

Group”
Technologies Private Limited, on a Consolidated basis.
“we”, “us”, or “our” Unless the context otherwise indicates or implies, refers to our Company.
“you”, “your” or “yours” Prospective investors in this Offer.
Company Related Terms

Term Description

Articles or Articles of

o The Articles of Association of our Company, as amended from time to time.
Association or AOA pany

The committee of the Board of Directors constituted on October 14, 2024 as
Company’s Audit Committee in accordance with Section 177 of the Companies
Act, 2013, as amended, as described in chapter titled “Our Management” on page
173 of this Draft Prospectus.

Audit Committee

Auditor or  Statutory
Auditor or Peer Review
Auditor

Sri Prakash & Co., Chartered Accountants having their office at Unit No. 3, G19
Basement, Lajpat Nagar — III, New Delhi — 110024.
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Description

Bankers to our Company

Such banks which are disclosed as Bankers to our Company in the Chapter titled
“General Information” beginning on page 75 of this Draft Prospectus.

Board or Board of
Directors or our Board

The Board of Directors of our Company, as duly constituted from time to time,
or committee(s) thereof., for further details refer to the chapter titled “Our
Management” beginning on page 173 of this Draft Prospectus.

Chairman / Chairperson

Rajiv Shukla, the Chairman and Managing Director of our Company

Chief Financial Officer or
CFO

The Chief Financial Officer of our Company, namely, Sandeep Gupta.

CIN / Corporate
Identification Number

U72900UP2012PLC142156

Company Secretary and
Compliance Officer

The Company Secretary and Compliance Officer of our Company, namely, Vani
Aggarwal.

Director(s) / our Directors

The Director(s) on the Board of our Company, unless otherwise specified.

Equity  Shareholders /
Shareholders

Persons holding equity shares of our Company.

Equity Shares

Equity Shares of our Company having face value of Rs. 10/- each.

Executive Director(s)

Executive Director(s) of our Company. For details, refer chapter titled “Our
Management” on page 173 of this Draft Prospectus.

Group Company or Group
Companies

Group Companies in terms of SEBI ICDR Regulations ‘shall include such
companies (other than promoter(s) and subsidiary/subsidiaries) with which there
were related party transactions as disclosed in the Restated Consolidated
Financial Statements as covered under the applicable accounting standards, and
also other companies as considered material by the Board of the Issuer as per the
Materiality Policy’. Refer chapter titled “Our Group Companies” beginning on
page 171 of this Draft Prospectus.

Independent Directors

The Non-Executive and Independent Director(s) of our Company, in terms of
Section 2(47) and Section 149(6) of the Companies Act, 2013 and as defined
under the Listing Regulations, as identified in the chapter titled “Our
Management” beginning on page 173.

ISIN

International Securities Identification Number. In this case being,
INE12P601017.

Key Managerial Personnel
or KMP

Key management personnel of our Company in terms of Section 2(51) of the
Companies Act, 2013 and Regulation 2(1)(bb) of the SEBI ICDR Regulations as
described in the chapter titled “Our Management” on page 173 of this Draft
Prospectus.

Managing Director

The Managing Director of our Company, namely, Rajiv Shukla.
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Term Description
Policy adopted by our Company, in its Board meeting held on January 07, 2025,
Materiality Policy for identification of group companies, material creditors and material litigations,
for the purpose of disclosure requirements under SEBI ICDR Regulations.
M d f _ .
emo'rar.l um © The Memorandum of Association of our Company, as amended from time to
Association or time
Memorandum or MOA '
. The committee of the Board of Directors constituted on October 14, 2024 as
Nomination and

Remuneration Committee

Company’s Nomination and Remuneration Committee in accordance with
Section 178 of the Companies Act, 2013.

Non-Executive Director

Non-Executive Directors of our Company. For details refer chapter titled “Our
Management” on page 173 of this Draft Prospectus

Promoter Group

Includes such persons and entities constituting our promoter group in terms of
Regulation 2(1)(pp) of the SEBI (ICDR) Regulations and a list of which is
provided in the chapter titled “Our Promoters and Promoter Group” beginning
on page 191 of this Draft Prospectus.

Promoters of our Company, namely, Rajiv Shukla, Rekha Shukla and Rahul

Promoters Shukla. For further details refer chapter titled “Our Promoters and Promoter
Group” beginning on page 191.
Registered Office The Registered Office of our Company is located at B-67, 3™ Floor, Sector 67,

Gautam Buddha Nagar, Noida, Uttar Pradesh, India, 201301.

Registrar of Companies or
RoC

Registrar of Companies, Kanpur situated at 37/17, Westcott Building, The Mall,
Kanpur-208001, Uttar Pradesh.

Restated Consolidated
Financial Statements

Restated Consolidated Financial Statements of our Company comprising of
Restated Consolidated Statement of Assets and Liabilities, Restated
Consolidated Profit & Loss Account and Restated Consolidated Cash Flows for
the period ended September 30, 2024 and financial years ended March 31, 2024,
March 31, 2023 and March 31, 2022 of our Company prepared in accordance
with Indian GAAP and the Companies Act and restated in accordance with the
SEBI (ICDR) Regulations, 2018 and the Revised Guidance Note on Reports in
Company Prospectuses (Revised 2019) issued by the ICAI together with the
schedules, notes and annexure thereto. For details, please refer to chapter titled
“Financial Information” page 197 of this Draft Prospectus.

Selling Shareholder

Shall mean the Selling Shareholder of our Company i.e. Rekha Shukla. For
further details, please refer to chapter titled “Our Promoters and Promoter
Group” beginning on page 191 of this Draft Prospectus.

Subscriber to MOA

Initial Subscribers to MOA being Rajiv Shukla and Rekha Shukla.

Stakeholders’ Relationship
Committee

The committee of the Board of Directors constituted on October 14, 2024 as our
Company’s Stakeholders’ Relationship Committee in accordance with Section
178 of the Companies Act, 2013.
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Offer Related Terms
Term Description
Acknowledgement Slip The slip or document issued by the Designated Intermediary to an Applicant as

proof of acceptance of the Application Form.

Allotment / Allot /
Allotted

Unless the context otherwise requires, allotment of Equity Shares offered pursuant
to the Fresh Issue and transfer of the Offered Shares by the Selling Shareholder to
the successful applicants.

Allocation / Allocation of
Equity Shares

The Allocation of Equity Shares of our Company pursuant to Fresh Issue of Equity
Shares to successful applicants.

Note or advice or intimation of Allotment sent to the successful Applicants who

Allotment Advice have been or are to be Allotted the Equity Shares after the Basis of Allotment has
been approved by the Designated Stock Exchange.

Allotment Date Date on which the Allotment is made

Allottee(s) The successful Applicant(s) to whom the Equity Shares are being / have been
allotted.

Applicant / Investor Any prospective investor who makes an application pursuant to the terms of the

Prospectus.

Application Supported by
Blocked Amount / ASBA

An application, whether physical or electronic, used by ASBA Applicant to make
an application authorizing an SCSB to block the Application Amount in the
specified Bank Account maintained with such SCSB and will include applications
made by RIIs using the UPI Mechanism, where the Application Amount shall be
blocked upon acceptance of UPI Mandate Request by Rlls using UPI Mechanism.

ASBA Account

A bank account maintained by ASBA Applicants with an SCSB and specified in the
ASBA Form submitted by such ASBA Applicants in which funds will be blocked
by such SCSB to the extent of the specified in the ASBA Form submitted by such
ASBA Applicants and includes a bank account maintained by a RII linked to a UPI
ID, which will be blocked by SCSB in relation to an Application by a UPI Applicant
through the UPI Mechanism.

ASBA Applicant(s)

Any prospective investors in the Offer who intend to submit the Application
through the ASBA process.

ASBA  Application /
Application

An application form, whether physical or electronic, used by ASBA Applicants
which will be considered as the application for Allotment in terms of the
Prospectus.

ASBA Form / Application
Form

An application form (with and without the use of UPI, as may be applicable),
whether physical or electronic, used by the ASBA Applicants and which will be
considered as an application for Allotment in terms of the Prospectus.
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Description

Banker to the Offer /
Public Offer Bank

Escrow Collection Bank, Public Offer Bank, Sponsor Bank and Refund Bank, as
the case may be, which are Clearing Members and registered with SEBI as Banker
to the Offer with whom the Public Offer Account Agreement is entered and in this
case being [e].

Basis of Allotment

The basis on which Equity Shares will be Allotted to the successful Applicants
under the Offer and which is described under chapter titled “Offer Procedure”
beginning on page 296 of this Draft Prospectus.

Broker Centre

The broker centres notified by the Stock Exchanges where Applicants can submit
the ASBA Forms to a Registered Broker. The details of such Broker Centres, along
with the names and contact details of the Registered Broker are available on the
website of the Stock Exchange.

Business Day

Monday to Friday (except public holidays).

CAN / Confirmation of ~ Notice or intimation of allocation of the Equity Shares sent to Applicants, who have
Allocation Note been allocated the Equity Shares, on or after the Basis of Allotment.

. Client identification number maintained with one of the Depositories in relation to
Client ID

the demat account.

Collecting Depository
Participant or CDP

A depository participant as defined under the Depositories Act, 1996, registered
with SEBI and who is eligible to procure Applications at the Designated CDP
Locations in terms of circular no. CIR/CFD/POLICYCELL/11/2015 dated
November 10, 2015, and other applicable circulars issued by SEBI, as per the lists
available on the websites of the Designated Stock Exchange.

Collecting Registrar and
Share Transfer Agents /
CRTAs

Registrar and Share Transfer Agents registered with SEBI and eligible to procure
Applications at the Designated RTA Locations in terms of SEBI circular no.
CIR/CFD/POLICYCELL/11/2015 dated November 10, 2015 issued by SEBI, as
per the lists available on the websites of the Designated Stock Exchange.

Controlling Branch

Such branch of the SCSBs which coordinate Applications under this Offer by the
ASBA Applicants with the Registrar to the Offer and the Stock Exchanges and a
list of which is available at www.sebi.gov.in, or at such other website as may be
prescribed by SEBI from time to time.

Demographic Details

Details of the Applicants such as Address, Name of the Applicant’s father/husband,
investor status, occupation and bank account details and UPI ID, wherever
applicable.

Designated Branches

Such branches of the SCSBs which shall collect the ASBA Forms from the ASBA
Applicants and a list of which is available at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes or at
such other website as may be prescribed by SEBI from time to time.
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Designated CDP
Locations

Such locations of the CDPs where Applicants can submit the ASBA Forms. The
details of such Designated CDP Locations, along with names and contact details of
the Collecting Depository Participants eligible to accept ASBA Forms are available
on the website of the Designated Stock Exchange.

Designated Date

The date on which relevant amounts are transferred from the ASBA Accounts to the
Public Offer Account or the Refund Account, as the case may be, or the instructions
are issued to the SCSBs (in case of Rlls using UPI Mechanism, instruction issued
through the Sponsor Bank) for the transfer of amounts blocked by the SCSBs in the
ASBA Accounts to the Public Offer Account or the Refund Account, as the case
may be, in terms of the Prospectus following which Equity Shares will be Allotted
in the Offer.

Designated
Intermediary(ies) /
Collecting Agent

In relation to ASBA Forms submitted by RIIs by authorizing an SCSB to block the
Application Amount in the ASBA Account, Designated Intermediaries shall mean
SCSBs.

In relation to ASBA Forms submitted by RIIs where the Application Amount will
be blocked upon acceptance of UPI Mandate Request by such NIIs using the UPI
Mechanism, Designated Intermediaries shall mean Syndicate, Sub-Syndicate /
agents, Registered Brokers, CDPs and CRTAs. In relation to ASBA Forms
submitted by QIBs and NIIs, Designated Intermediaries shall mean Syndicate, Sub-
Syndicate / agents, SCSBs, Registered Brokers, the CDPs and CRTAs.

Designated RTA
Locations

Such locations of the RTAs where ASBA Applicants can submit the Application
Forms to RTAs. The details of such Designated RTA Locations, along with names
and contact details of the RTAs eligible to accept ASBA Forms are available on the
website of the Designated Stock Exchange.

Designated SCSB
Branches

Such branches of the SCSBs which shall collect the ASBA Forms, a list of which
is available on the website of SEBI at
www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes or at such
other website as may be prescribed by SEBI from time to time.

Designated Stock
Exchange

The SME Platform of BSE Limited (“BSE”)

Draft Prospectus

This Draft Prospectus dated January 07, 2025 issued in accordance with the SEBI
ICDR Regulations which does not contain complete particulars of the Offer Price
at which the Equity Shares will be Allotted and the size of the Offer, including any
addenda or corrigenda thereto.

Electronic Transfer of
Funds

Refunds through NACH, NEFT, Direct Credit or RTGS as applicable.

Eligible NRI(s)

A Non-Resident Indian in a jurisdiction outside India where it is not unlawful to
make an offer or invitation under the Offer and in relation to whom this Draft
Prospectus will constitute an invitation to subscribe for the Equity Shares.
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First or Sole Applicant

The Applicant whose name appears first in the Application Form or the Revision
Form and in case of join Applications, whose name shall also appear as the first
holder of the beneficiary account held in joint names.

Foreign Institutional
Investor / FlIs

Foreign Institutional Investor (as defined under SEBI (Foreign Institutional
Investors) Regulations, 1995, as amended) registered with SEBI under applicable
laws in India.

Foreign Portfolio Investor
/ FPIs

Foreign Portfolio Investor as defined under the Securities and Exchange Board of
India (Foreign Portfolio Investors) Regulations, 2019.

Fresh Issue

Fresh Issue of up to 44,99,200 Equity Shares of face value Rs. 10 each for cash at
the Offer Price of Rs. [®] per Equity Shares aggregating Rs. [e] lakhs by our
Company.

Fresh Issue Proceed

The proceeds of the Fresh Issue as stipulated by the Company. For further details
about the use of the Fresh Issue Proceeds, please see the chapter titled “Objects of
the Offer” beginning on page 98 of Draft Prospectus.

Fugitive Economic
Offender

An individual who is declared a fugitive economic offender under Section 12 of the
Fugitive Economic Offenders Act, 2018.

General Corporate
Purposes

Include such identified purposes for which no specific amount is allocated or any
amount so specified towards general corporate purpose or any such purpose by
whatever name called, in the offer document.

General Information
Document

The General Information Document for investing in public issues prepared and
issued in accordance with the circular (CIR/CFD/DIL/12/2013) dated October 23,
2013, notified by SEBI and updated pursuant to the circular
(CIR/CFD/POLICYCELL/11/2015) dated November 10, 2015, the circular
(CIR/CFD/DIL/1/2016) dated January 1, 2016 and
(SEBI/HO/CFD/DIL/CIR/P/2016/26) dated January 21, 2016, circular
(SEBI/HO/CFD/DIL2/CIR/P/2018/138) dated November 1, 2018, circular no.
(SEBI/HO/CFD/DIL2/CIR/P/2019/50) dated April 3, 2019, circular no.
(SEBI/HO/CFD/DIL2/CIR/P/2019/76) dated June 28, 2019, circular no.
(SEBI/HO/CFD/DIL2/CIR/P/2019/85)  dated July 26, 2019, circular
(SEBI/HO/CFD/DCR2/CIR/P/2019/133) dated November 8, 2019 and circular no.
(SEBI/HO/CFD/DIL2/CIR/P/2020/50) dated March 30, 2020, issued by SEBI. The
General Information Document is available on the websites of the Stock Exchanges
and the Lead Manager.

Offer Closing Date

The date on which the Offer closes for subscription. In this case being [®]

Offer Opening Date

The date on which the Offer opens for subscription. In this case being [@]

Offer Price

The final price at which Equity Shares will be Allotted to successful Applicants.
The Offer Price will be decided by our Company, in consultation with the Lead
Manager, in accordance with the Fixed Price Procedure Process and in terms of the
Prospectus.
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Offer Proceeds

The proceeds of the Offer that will be available to our Company and the Selling
Shareholder. For further details about the use of the Offer Proceeds, see “Objects
of the Offer” on page 98 of the Draft Prospectus.

Offer / Issue / Public Offer
/ Issue Size / Offer Size /
Initial Public Issue / Initial
Public Offer / Initial

The Initial Public Offer of upto 50,00,000 Equity Shares of face value of Rs. 10/-
each fully paid of Globtier Infotech Limited for cash at the Offer Price of Rs. [®]/-
per Equity Share (including a premium of Rs. [®]/- per Equity Share) aggregating
Rs. [®] lakhs comprising of a Fresh Issue of 44,99,200 Equity Shares and the Offer

Public Offering / IPO for Sale of 5,00,800 Equity Shares by the Selling Shareholder.
Lead Manager to the Offer in this case being Shannon Advisors Private Limited,

Lead M /LM .

cad Manager SEBI Registered Category I Merchant Banker.

Listing Agreement T%le . Equity Listing Agreement to be signed between our Company and BSE
Limited.

Market Making Market Making Agreement dated December 26, 2024 between our Company, LM

Agreement and Market Maker.
Market Maker appointed by our Company from time to time, in this case being
Nikunj Stock Brokers Limited, who has agreed to receive or deliver the specified

Market Maker securities in the market making process for a period of three years from the date of
listing of our Equity Shares or for any other period as may be notified by SEBI from
time to time.

Market Maker The Reserved Portion of 2,51,200 Equity Shares of face value of Rs. 10/- each fully

Reservation Portion

paid for cash at the Offer Price of Rs. [@]/- per Equity Share aggregating Rs. [@]
lakhs for the Market Maker in this Offer.

Mobile Apps(s)

The mobile applications listed on the website of SEBI at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&in
tmId=40 or such other website as may be updated from time to time, which may be
used by RlIs to submit Applications using the UPI Mechanism.

Mutual Fund(s)

A mutual fund registered with SEBI under the SEBI (Mutual Funds) Regulations,
1996, as amended from time to time.

Net Proceeds

The Offer Proceeds received from the Fresh Issue excluding Offer related expenses.
For further information on the use of Offer Proceeds and Offer expenses, please
refer to the chapter titled “Objects of the Offer” beginning on page 98 of this Draft
Prospectus.

Non-Institutional
Applicant / NIIs

All Applicants including FPIs that are not Qualified Institutional Buyers or Retail
Individual Applicants and who have Applied for Equity Shares for a cumulative
amount more than Rs. 2,00,000 (but not including NRIs other than Eligible NRIs).

Non-Resident Indian or
NRI

A person resident outside India, as defined under FEMA and includes Eligible
NRIs, FIIs registered with SEBI and FVCls registered with SEBI.
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OCB/Overseas Corporate
Body

Overseas Corporate Body means and includes an entity defined in clause (xi) of
Regulation 2 of the Foreign Exchange Management (Withdrawal of General
Permission to Overseas Corporate Bodies (OCB’s) Regulations 2003 and which
was in existence on the date of the commencement of these Regulations and
immediately prior to such commencement was eligible to undertake transactions
pursuant to the general permission granted under the Regulations. OCBs are not
allowed to invest in this Offer.

Offer Agreement

The Agreement dated December 26, 2024 between our Company, the Selling
Shareholder and the Lead Manager, pursuant to which certain arrangements are
agreed to in relation to the Offer.

Offer for Sale / OFS /
Offered Shares

The offer for sale of up to 5,00,800 Equity Shares for cash at the Offer Price of Rs.
[@] per Equity Share (including premium of Rs. [®] per Equity Share) aggregating
up to Rs. [e] lakhs by the Selling Shareholder at the Offer Price in terms of the
Draft Prospectus.

Payment through
electronic  transfer of
funds

Payment through NECS, NEFT or Direct Credit, as applicable.

Person / Persons

Any individual, sole proprietorship, unincorporated association, unincorporated
organization, body corporate, corporation, company, partnership, limited liability
partnership, limited liability company, joint venture, or trust or any other entity or
organization validly constituted and/or incorporated in the jurisdiction in which it
exists and operates, as the context requires.

Prospectus

The Prospectus to be filed with RoC containing, inter alia, the Offer opening and
closing dates and other information.

Public Offer Account

Account opened with the Banker to the Offer / Public Offer Bank i.e. [®] by our
Company to receive monies from the SCSBs from the bank accounts of the ASBA
Applicants, in each case on the Designated Date.

Public Offer Account
Agreement

Agreement entered into by our Company, the Registrar to the Offer, the Lead
Manager, and the Banker to the Offer for collection of the Application Amounts.

Qualified Institutional
Buyers or QIBs

QIBs, as defined under the SEBI ICDR Regulations, including public financial
institutions as specified in Section 2(72) of the Companies Act, 2013 scheduled
commercial banks, mutual fund registered with SEBI, FII and sub-account (other
than a sub-account which is a foreign corporate or foreign individual) registered
with SEBI, multilateral and bilateral development financial institution, venture
capital fund registered with SEBI, foreign venture capital investor registered with
SEBI, state industrial development corporation, insurance company registered with
Insurance Regulatory and Development Authority, provident fund with minimum
corpus of Rs. 2,500 lakhs, pension fund with minimum corpus of Rs. 2,500 lakhs,
NIF, insurance funds set up and managed by army, navy or air force of the Union
of India and insurance funds set up and managed by the Department of Posts, India.
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Refund Account(s)

Account(s) to which Application monies to be refunded to the Applicants shall be
transferred from the Public Offer Account in case listing of Equity Shares does not
occur.

Refund Bank(s) / Refund
Banker(s)

Bank(s) which is / are clearing member(s) and registered with the SEBI as Bankers
to the Offer at which the Refund Accounts will be opened Account in case listing
of Equity Shares does not occur, in this case being [e].

Registered Brokers

Stock brokers registered with the stock exchanges having nationwide terminals,
other than the LM and the Syndicate Members and eligible to procure Bids in terms
of circular number CIR/CFD/14/2012 dated October 14, 2012, issued by SEBI.

Registrar Agreement

The agreement dated December 26, 2024 entered into among our Company, Selling
Shareholder and the Registrar to the Offer in relation to the responsibilities and
obligations of the Registrar to the Offer pertaining to the Offer.

Registrar / Registrar to the
Offer

Registrar to the Offer, in this case being Skyline Financial Services Private Limited
having registered office at D-153A, First Floor, Okhla Industrial Area, Phase-I,
New Delhi, India, 110020.

Registrar and Share
Transfer Agent(s) / RTAs

Registrar and Share Transfer Agents registered with SEBI and eligible to procure
Applications at the Designated RTA Locations in terms of circular No.
CIR/CFD/POLICYCELL/11/2015 dated November 10, 2015 issued by SEBI.

Retail Individual Investor
/ RII

Individual Applicants, or minors applying through their natural guardians
(including (HUFs applying through their Karfa and Eligible NRIs) and ASBA
Applicants, who apply for an amount less than or equal to Rs. 2,00,000.

Retail Portion

The portion of the Offer being not less than 50% of the Net Offer, consisting of
23,74,400 Equity Shares, available for allocation to RIIs.

Revision Form

Form used by the Applicants to modify the quantity of the Equity Shares or the
Applicant Amount in any of their ASBA Form(s) or any previous Revision Form(s).
QIB Applicants and Non-Institutional Applicants are not allowed to withdraw or
lower their Applications (in terms of quantity of Equity Shares or the Application
Amount) at any stage. Retail Individual Applicants can revise their Application
during the Offer Period or withdraw their Applications until Offer Closing Date.

SCSB / Self Certified
Syndicate Banker.

The banks registered with SEBI, offering services, in relation to ASBA where the
Application Amount will be blocked by authorizing an SCSB, a list of which is
available on the website of SEBI at
www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmlId=3
4 or such other website as updated from time to time, and ii. in relation to RIIs using
the UPI Mechanism, a list of which is available on the website of SEBI
https://sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=
40 or such other website as updated from time to time
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Securities laws

Means the Act, the Securities Contracts (Regulation) Act, 1956, the Depositories
Act, 1996 and the rules and regulations made thereunder and the general or special
orders, guidelines or circulars made or issued by the Board thereunder and the
provisions of the Companies Act, 2013 or any previous company law and any
subordinate legislation framed thereunder, which are administered by the Board.

Share Escrow Agent

Share Escrow Agent appointed pursuant to the Share Escrow Agreement, being
Nikunj Stock Brokers Limited.

Share Escrow Agreement

Agreement dated [@] entered between our Company, the Selling Shareholder, the
Share Escrow Agent and the Lead Manager in connection with the transfer of
Equity Shares under Offer for Sale by Selling Shareholding the credit of such
Equity Shares to the demat account of the Allottees in accordance with the Basis of
Allotment.

*Will be executed prior to Prospectus

SME Exchange

The SME Platform of BSE Limited

Transaction Registration
Slip / TRS

The slip or document issued by a member of the Syndicate or an SCSB (only on
demand), as the case may be, to the applicants, as proof of registration of the
Application.

U.S. Securities Act

U.S. Securities Act of 1933, as amended

Underwriters

The Underwriters to the Offer, being Shannon Advisors Private Limited and Nikunj
Stock Brokers Limited.

Underwriting Agreement

The agreement dated December 26, 2024 entered into between our Company, the
Selling Shareholders and the Underwriters.

UPI / Unified Payments
Interface

Unified payments interface which is an instant payment mechanism, developed by
the National Payment Corporation of India.

UPI Applicants

Collectively, individual investors applying as (i) Retail Individual Investors in the
Retail Portion and (ii) Non-Institutional Applicants with an application size of up
to Rs. 500,000 in the Non-Institutional Portion, and Application under the UPI
Mechanism through ASBA Form(s) submitted with Registered Brokers, Collecting
Depository Participants and Registrar and Share Transfer Agent.

Pursuant to Circular no. SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April 5,2022
issued by SEBI, all individual investors applying in public offer where the
application amount is up to Rs. 500,000 shall use UPI and shall provide their UPI
ID in the Application Form submitted with: (i) a syndicate member, (ii) a stock
broker registered with a recognized stock exchange (whose name is mentioned on
the website of the stock exchange as eligible for such activity), (iii) a depository
participant (whose name is mentioned on the website of the stock exchange as
eligible for such activity), and (iv) a registrar to an offer and share transfer agent (
whose name is mentioned on the website of the stock exchange as eligible for such
activity)

11
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UPI Circulars

SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2018/138 dated November 1,
2018, SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2019/50 dated April 3,
2019, SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2019/76 dated June 28,
2019, SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26,
2019, SEBI circular number SEBI/HO/CFD/DCR2/CIR/P/2019/133 dated
November 8, 2019, SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2020/50
dated March 30, 2020, SEBI circular number
SEBI/HO/CFD/DIL2/CIR/P/2021/2480/1/M dated March 16, 2021, SEBI circular
number SEBI/HO/CFD/DIL2/P/CIR/2021/570 dated June 2, 2021, SEBI circular
number SEBI/HO/CFD/DIL2/CIR/P/2022/51 dated April 20, 2022 (to the extent
these circulars are not rescinded by the SEBI RTA Master Circular), SEBI RTA
Master Circular (to the extent it pertains to UPI), SEBI circular number
SEBI/HO/CFD/DIL2/CIR/P/2022/45 dated April 5, 2022, SEBI circular number
SEBI/HO/CFD/DIL2/P/CIR/2022/75 dated May 30, 2022, SEBI circular no.
SEBI/HO/CFD/TPD1/CIR/P/2023/140 dated August 9, 2023, along with the
circular issued by the National Stock Exchange of India Limited having reference
no. 25/2022 dated August 3, 2022 and the circular issued by BSE Limited having
reference no. 20220803-40 dated August 3, 2022 and any subsequent circulars or
notifications issued by SEBI and Stock Exchanges in this regard.

UPIID

ID created on UPI for single window mobile payment system developed by the
National Payment Corporation of India.

UPI Mandate Request

A request (intimating the RII by way of a notification on the UPI linked mobile
application as disclosed by SCSBs on the website of SEBI and by way of an SMS
on directing the Retail Individual Investor to such UPI linked mobile application)
to the Retail Individual Investor initiated by the Sponsor Bank to authorize blocking
of funds on the UPI application equivalent to Bid Amount and subsequent debit of
funds in case of Allotment.

UPI Mechanism

The Application mechanism that may be used by an RII to make an Application in
the Offer in accordance with the UPI Circulars to make an ASBA Applicant in the
Offer.

Wilful Defaulter(s)
Fraudulent Borrower(s)

or

Wilful Defaulter or a Fraudulent Borrower as defined under Regulation 2(1)(11l) of
the SEBI ICDR Regulations 2018.

Working Day

In accordance with Regulation 2(1)(mmm) of SEBI ICDR Regulations, working
days means, all days on which commercial banks in the city as specified in the Draft
Prospectus are open for business.

Unless the context otherwise requires:

Working Days shall be all trading days of stock exchange excluding Sundays and
bank  holidays in  accordance  with the SEBI  circular  no.
SEBI/HO/CFD/DIL/CIR/P/2016/26 dated January 21, 2016.
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Technical and Industry Terms

Term Description

Al Artificial Intelligence

BCP Business Continuity Plan

BOTGO BOTGO Technologies Private Limited

CISO Chief Information Security Officer

DC Data Center

DevOps Development and Operations

DR Disaster Recovery

FMS Facilities Management Services

laaS Infrastructure as a Service

Infosec Information Security

IT Information Technology

ITSM Information Technology Service Desk

PaaS Platform as a Service

Project A project shall mean any service at any stage given to a customer in past,
present and future.

RICEFW Reports, Interface, Conversion, Enhancements, Forms, and Workflow

RPA Robotic Process Automation

Conventional and General Terms/ Abbreviations

Term Description
Alc Account
Act / Companies Act The Companies Act, 2013 and amendments thereto.
AGM Annual General Meeting

Articles of Association of the Company as originally framed or as altered from

Articles . .. . S, .
time to time in pursuance of any previous companies’ law or of this Act.
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Accounting Standards as issued by the Institute of Chartered Accountants of

AS India.

AY. Assessment Year

ASBA Applications Supported by Blocked Amount

B.A Bachelor of Arts

B.Com Bachelor’s Degree in Commerce

BIFR Board for Industrial and Financial Reconstruction
BSE SME SME Platform of BSE Limited (“BSE SME”)
CAGR Compounded Annual Growth Rate

Category I Foreign Portfolio
Investor(s)

FPIs who are registered as “Category I Foreign Portfolio Investor” under the
SEBI FPI Regulations.

Category II Foreign Portfolio
Investor(s)

FPIs who are registered as “Category II Foreign Portfolio Investor” under the
SEBI FPI Regulations.

Category III Foreign
Portfolio Investor(s)

FPIs who are registered as “Category III Foreign Portfolio Investor” under the
SEBI FPI Regulations.

CDSL Central Depository Services (India) Limited

CIN Corporate Identification Number

Companies Act The Companies Act, 2013 and amendments thereto.

CSO Central Statistical Organization

CGST Central GST

Cm Centimeter
NSDL and CDSL; Depositories registered with the SEBI under the Securities

Depositories / DP and Exchange Board of India (Depositories and Participants) Regulations,
2018, as amended from time to time.

Depositories Act The Depositories Act, 1996, as amended from time to time.

DIN Director Identification Number

DIPP Department of Industrial Policy & Promotion

DP Depository Participant

DPID Depository Participant’s Identity Number

14
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Term Description
DB Designated Branch
EBIDTA izlrrrllsiflgs before Interest, Depreciation, Tax, Amortization and Extraordinary
ECS Electronic Clearing Services
EGM Extraordinary General Meeting
ESOP Employee Stock Option Plan
EPF The Employees’ Provident Funds and Miscellaneous Provisions Act, 1952
EPS Earnings per Share
ESIC Employee State Insurance Corporation
ESI Act The Employees’ State Insurance Act, 1948
FDI Foreign Direct Investment
FCNR Account Foreign Currency Non Resident Account
FEMA Foreign Ex.change Management Act, 1999 as amended from time to time and
the regulations framed there under.
FovARGuinions 1o (e e of Sty b P s Qi o
FII(s) Foreign Institutional Investors
Fls Financial Institutions

Fiscal Year or FY or Financial

Year

It is a 12-month period that runs from April 1 to March 31 of a particular year.

FIPB

The Foreign Investment Promotion Board, Ministry of Finance, Government
of India.

FPI/  Foreign

“Foreign Portfolio Investor” means a person who satisfies the eligibility
criteria prescribed under regulation 4 and has been registered under Chapter II
of Securities and Exchange Board of India (Foreign Portfolio Investors)

I t

fvestors Regulations, 2019, which shall be deemed to be an intermediary in terms of
the provisions of the SEBI Act, 1992.

FV Face Value

FY/FY Financial Year
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Term Description
Foreign Exchange Management Act 1999, as amended from time to time and
FEMA .
the regulations framed there under.
FEMA 2000 The Foreign Exchange Management (Transfer or Issue of Security by a Person

Resident Outside India) Regulations, 2000

Fugitive Economic Offender

An individual who is declared a fugitive economic offender under Section 12
of the Fugitive Economic Offenders Act, 2018

GAAP Generally Accepted Accounting Principles
GDP Gross Domestic Product

GID General Information Document

GOI / Government Government of India

Gratuity Act The Payment of Gratuity Act, 1972

GST Goods and Services Tax

GST Act The Central Goods and Services Tax Act, 2017
HNI High Networth Individual

HUF Hindu Undivided Family

ICDR Regulations/ SEBI
Regulations/ SEBI (ICDR)
Regulations

Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018 issued by SEBI on September 11, 2018 and
as amended from time to time

Indian GAAP Generally accepted accounting principles in India.
IBC Insolvency and Bankruptcy Code.
ICAI Institute of Chartered Accountants of India
ICSI Institute of Company Secretaries of India
IFRS International Financial Reporting Standards
IFSC Indian Financial System Code
Ind AS Indian Accounting Standards
INR / Rs. Indian National Rupee
Internal Accruals includes funds infused by the Shareholders in the form of
Internal Accruals share capital and profits generated by the company through business

operations
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Term Description

IPC Indian Penal Code

IPO Initial Public Offering

IPR Intellectual Property Right

ISIN International Securities Identification Number

IT Information Technology

IT Act The Income-Tax Act, 1961 as amended from time to time except as stated
otherwise.

IT Rules The Income-Tax Rules, 1962, as amended from time to time

INR Indian National Rupee

v Joint venture

Kg Kilogram
The officers declared as a Key Managerial Personnel and as mentioned in the

KMP chapter titled “Our Management” beginning on page 173 of this Draft
Prospectus.

LRO Land Reforms Officer

Ltd. Limited

MBA Master in Business Administration

MCA The Ministry of Corporate Affairs, Government of India

M.Com Master of Commerce

MD Managing Director

MoU Memorandum of Understanding

MSME Micro, Small and Medium Enterprise

Mm Millimeter

Mn Million

MNC Multinational Corporation

N/A or NA Not Applicable

NAV Net Asset Value
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Term Description

NECS National Electronic Clearing Services

NEFT National Electronic Fund Transfer
The aggregate of the paid-up share capital, share premium account, and

Net Worth reserves and surplus (excluding revaluation reserve) as reduced by the
aggregate of miscellaneous expenditure (to the extent not adjusted or written
off) and the debit balance of the profit and loss account.

NOC No Objection Certificate

NPV Net Present Value

NR Non-Resident

NRE Account Non-Resident External Account
Non-Resident Indian, is a person resident outside India, who is a citizen of

NRI India or a person of Indian origin and shall have the same meaning as ascribed
to such term in the Foreign Exchange Management (Deposit) Regulations,
2000, as amended from time to time.

NRO Account Non-Resident Ordinary Account

NSDL National Securities Depository Limited.

(0N} Operating System

p.-a. Per Annum

PAN Permanent Account Number

PAT Profit After Tax

Pvt. Private

PBT Profit Before Tax

P/E Ratio Price Earnings Ratio

POA Power of Attorney

PIO Persons of Indian Origin

RBI Reserve Bank of India

RBI Act The Reserve Bank of India Act, 1934, as amended from time to time

RoNW Return on Net Worth.

Rs./INR Indian Rupees
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Term Description
RTGS Real Time Gross Settlement
SCORES SEBI Complaint Redressal System
SCRA Securities Contracts (Regulation) Act, 1956 as amended from time to time
SCRR Securities Contracts (Regulation) Rules, 1957 as amended from time to time
SCSB Self-Certified Syndicate Bank
SEBI Securities and Exchange Board of India.
SEBI Act zzirities and Exchange Board of India Act, 1992, as amended from time to
SEBI Foreign Portfolio Securities and Exchange Board of India (Foreign Portfolio Investor)

Investor Regulations

Regulations, 2019

SEBI Depository Regulations

Securities and Exchange Board of India (Depositories and Participants)
Regulations, 2018.

SEBI ICDR Regulations

Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018 issued by SEBI on September 11, 2018 and
as amended from time to time

SEBI Listing Regulations

Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 as amended from time to time.

SEBI Insider Trading
Regulations

The SEBI (Prohibition of Insider Trading) Regulations, 2015, as amended from
time to time, including instructions and clarifications issued by SEBI from time
to time.

SEBI Takeover Regulations
/Takeover  Regulations /
Takeover Code

Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011, as amended from time to time, including
instructions and clarifications issued by SEBI from time to time.

SEBI Venture Capital Securities Exchange Board of India (Venture Capital) Regulations, 1996 as
Regulations amended from time to time.
Sec. Section

Securities Law

The Securities Contracts (Regulation) Act, 1956, the Depositories Act, 1996
and the rules and regulations made there under and the general or special
orders, guidelines or circulars made or issued by the Board there under and the
provisions of the Companies Act, 2013 or any previous company law and any
subordinate legislation framed there under, which are administered by the
Board.

SGST

State GST
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Term Description

SME Small Medium Enterprise

Stock Exchange (s) SME Platform of BSE Limited

Sq. Square

Sq. mtr Square Meter

SWOT Strengths, weaknesses, opportunities and threats

TAN Tax Deduction Account Number

TRS Transaction Registration Slip

TIN Taxpayers Identification Number

TNW Total Net Worth

u/s Under Section

UIN Unique Identification Number

US/U.S./USA United States of America

USD or US$ United States Dollar

U.S. GAAP Generally accepted accounting principles in the United States of America
Unified Payments Interface (UPI) is an instant payment system developed by
the NPCI. It enables merging several banking features, seamless fund routing

UPI & merchant payments into one hood. UPI allows instant transfer of money
between any two persons’ bank accounts using a payment address which
uniquely identifies a person's bank account
ID created on the UPI for single-window mobile payment system developed

UPIID
by the NPCIL.

UPI PIN Password to authenticate UPI transaction

UOI Union of India

Venture Capital  Fund(s)/ Venture capital funds as deﬁt'led and registere'd with SEBI under. the Securities
and Exchange Board of India (Venture Capital Fund) Regulations, 1996, as

VCF(s) . .
amended from time to time.

WDV Written Down Value

w.e.f. With effect from

YoY Year over Year
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Notwithstanding the following: -

(i) In the section titled ‘Main Provisions of the Articles of Association’ beginning on page 325 of this Draft
Prospectus, defined terms shall have the meaning given to such terms in that section;

(i1) In the section titled ‘Restated Consolidated Financial Statements’ beginning on page 197 of this Draft
Prospectus, defined terms shall have the meaning given to such terms in that section;

(ii1) In the chapter titled “Statement of Possible Tax Benefits ” beginning on page 123 of this Draft Prospectus,
defined terms shall have the meaning given to such terms in that section;

THIS SPACE HAS BEEN INTENTIONALLY LEFT BLANK
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CERTAIN CONVENTIONS, USE OF FINANCIAL INFORMATION AND MARKET DATA AND
CURRENCY OF PRESENTATION

CERTAIN CONVENTIONS

All references to “India” contained in this Draft Prospectus are to the Republic of India. All references in this
Draft Prospectus to the “U.S.”, “USA” or “United States” are to the United States of America. All references in
this Draft Prospectus to “China” are to the People’s Republic of China. All references in this Draft Prospectus to
“Canada” are to the Peoples’s Republic of Canada”

Unless stated otherwise, all references to page numbers in this Draft Prospectus are to the page numbers of this
Draft Prospectus.

99 ¢

In this Draft Prospectus, the terms “The Company”, “Our Company”, “Issuer”, “Globtier” and “Globtier Infotech”
unless the context otherwise indicates or implies, refers to “Globtier Infotech Limited”.

In this Draft Prospectus, unless the context otherwise requires, all references to one gender also refers to another
gender and the word “Lac / Lakh” means “one hundred thousand”, the word “million (mn)” means “Ten Lacs /
Lakhs”, the word “Crore” means “ten million” and the word “billion (bn)” means “one hundred crores”. In this
Draft Prospectus, any discrepancies in any table between total and the sum of the amounts listed are due to
rounding-off.

FINANCIAL DATA

Unless stated otherwise, the financial information in this Draft Prospectus are extracted from the Restated
Consolidated Financial Statements of our Company as of and for the period ended September 30, 2024 and
Financial Years ended March 31, 2024, March 31, 2023 and March 31, 2022 prepared in accordance with Indian
GAAP and the Companies Act, and restated in accordance with the SEBI (ICDR) Regulations, as stated in the
report of our Peer Reviewed Auditor, set out in the section titled “Financial Information” beginning on page 197
of this Draft Prospectus. Our restated consolidated financial statements are derived from our audited financial
statements prepared in accordance with Indian GAAP and the Companies Act and have been restated in
accordance with the SEBI (ICDR) Regulations.

Our FY commences on 1st April of each year and ends on 31st March of the next year. All references to a particular
FY are to the 12 months period ended 31st March of that year. In this Draft Prospectus, any discrepancies in any
table between the total and the sums of the amounts listed are due to rounding-off. All decimals have been rounded
off to two decimal points.

There are significant differences between Indian GAAP, Ind AS, IFRS and U.S. GAAP. Our Company has not
attempted to explain those differences or quantify their impact on the financial data included herein, and the
investors should consult their own advisors regarding such differences and their impact on the financial data.
Accordingly, the degree to which the Restated Consolidated Financial Statements included in the Draft Prospectus
will provide meaningful information is entirely dependent on the reader's level of familiarity with Indian
accounting practices. Any reliance by persons not familiar with Indian accounting practices on the financial
disclosures presented in the Draft Prospectus should accordingly be limited.

Unless otherwise indicated, any percentage amounts, as set forth in this Draft Prospectus, including in the Sections
titled “Risk Factors”, “Our Business” and “Management s Discussion and Analysis of Financial Condition and
Results of Operations” beginning on page 34, 137, and 237 respectively, have been calculated on the basis of the
Restated Consolidated Financial Statements of our Company included in this Draft Prospectus.
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CURRENCY AND UNITS OF PRESENTATION

In this Draft Prospectus, references to “Rupees” or “Rs.” or “INR” or “Rs” or “X” are to Indian Rupees, the official
currency of the Republic of India. Except where specified, throughout the Draft Prospectus all figures have been
expressed in Lakhs.

All references to “$”, “US$”, “USD”, “U.S. $” or “U.S. Dollars” are to United States Dollars, the official currency
of the United States of America.

INDUSTRY AND MARKET DATA

Unless stated otherwise, industry and market data used in this Draft Prospectus has been obtained or derived from
publicly available information as well as industry publications and sources. Industry publications generally state
that the information contained in such publications has been obtained from publicly available documents from
various sources believed to be reliable but their accuracy and completeness are not guaranteed and their reliability
cannot be assured. The third-party data in relation to the industry and market data, has not been independently
verified by our Directors, our Promoter or the Lead Managers or any of their respective affiliates or advisors and
none of these parties, jointly or severally, make any representation as to the accuracy of this information. The data
used in these sources may have been reclassified by us for the purposes of presentation. Data from these sources
may also not be comparable. Such data involves risks, uncertainties and numerous assumptions and is subject to
change based on various factors, including those discussed in the Section titled “Risk Factors” beginning on page
34 of this Draft Prospectus. Accordingly, investment decisions should not be based on such information. The
extent to which the market and industry data used in this Draft Prospectus is meaningful depends on the reader’s
familiarity with and understanding of the methodologies used in compiling such data. There are no standard data
gathering methodologies in the industry in which the business of our Company is conducted, and methodologies
and assumptions may vary widely among different industry sources.

EXCHANGE RATES
This Draft Prospectus may contain conversions of certain other currency amounts into Indian Rupees that have
been presented solely to comply with the SEBI ICDR Regulations. These conversions should not be construed as

a representation that these currency amounts could have been, or can be converted into Indian Rupees, at any
particular rate.

THIS SPACE HAS BEEN INTENTIONALLY LEFT BLANK
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FORWARD - LOOKING STATEMENTS

The Company has included statements in this Draft Prospectus which contain words or phrases such a “may”,

CEIN3 9

“will”, “aim”, “believe”, “expect”,

CERNY3 CEIN3 CEINT3

will continue”, “anticipate”, “estimate”, “intend”, “plan”, “seek to”, “future”,
“objective”, “goal”, “project”, “should”, “potential” and similar expressions or variations of such expressions,
that are or may be deemed to be forward - looking statements.

All statements regarding the expected financial condition and results of operations, business, plans and prospects
are forward - looking statements. These forward - looking statements include statements as to the business
strategy, the revenue, profitability, planned initiatives. These forward - looking statements and any other
projections contained in this Draft Prospectus (whether made by us or any third party) are predictions and involve
known and unknown risks, uncertainties and other factors that may cause the actual results, performance or
achievements to be materially different from any future results, performance or achievements expressed or implied
by such forward-looking statements or other projections. Important factors that could cause actual results,
performance or achievements to differ materially include, but are not limited to, those discussed under the Section
titled “Risk Factors”; “Our Industry”; “Our Business”; and “Management’s Discussion and Analysis of
Financial Condition and Results of Operations”’; beginning on page 34, 126, 137 and 237, respectively, of this
Draft Prospectus.

The forward-looking statements contained in this Draft Prospectus are based on the beliefs of our management,
as well as the assumptions made by and information currently available to our management. Although the
expectations reflected in such forward-looking statements are reasonable at this time, we cannot assure investors
that such expectations will prove to be correct. Given these uncertainties, investors are cautioned not to place
undue reliance on such forward-looking statements. If any of these risks and uncertainties materializes, or if any
of the underlying assumptions prove to be incorrect, the actual results of operations or financial condition could
differ materially from that described herein as anticipated, believed, estimated or expected. All subsequent written
and oral forward-looking statements attributable to us are expressly qualified in their entirety by reference to these
cautionary statements.

Certain important factors that could cause actual results to differ materially from our Company’s expectation
include, but are not limited to, the following:

e  General economic and business conditions in the markets in which we operate and in the local, regional,
national and international economies;

o Competition from existing and new entities may adversely affect our revenues and profitability;

e Political instability or changes in the Government could adversely affect economic conditions in India and
consequently our business may get affected to some extent;

e Our business and financial performance is particularly based on market demand and supply of our
products/services;

e  Qur failure to keep pace with rapid changes in technology and to successfully upgrade our services portfolio,
from time to time;

e Regulatory changes relating to the finance and capital market sectors in India and our ability to respond to
them;

e Our ability to successfully implement our strategy, our growth and expansion, our exposure to market risks
that have an impact on our business activities or investments;

e Our ability to attract and retain experienced personnel;

e Any adverse outcome in the legal proceedings in which we are involved;

e The monetary and fiscal policies of India, inflation, deflation, unanticipated turbulence in interest rates,
foreign exchange rates, equity prices or other rates or prices, the performance of the financial markets in India
and globally, changes in domestic and foreign laws, regulations and taxes and changes in competition in our
industry;

e Our inability to manage risks that arise from the abovementioned factors;
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For further discussion on factors that could cause actual results to differ from expectations, see “Risk Factors”,
“Our Business” and “Management s Discussion and Analysis of Financial Condition and Results of Operations”
beginning on pages 34, 137 and 237, respective, of this Draft Prospectus By their nature, certain market risk
disclosures are only estimates and could be materially different from what actually occurs in the future. As a result,
actual gains or losses could materially differ from those that have been estimated.

There can be no assurance to investors that the expectations reflected in these forward-looking statements will
prove to be correct. Given these uncertainties, investors are cautioned not to place undue reliance on such forward-
looking statements and not to regard such statements to be a guarantee of our future performance.

Forward-looking statements reflect current views as of the date of this Draft Prospectus and are not a guarantee
of future performance. These statements are based on our management’s beliefs and assumptions, which in turn
are based on currently available information. Although we believe the assumptions upon which these forward-
looking statements are based are reasonable, any of these assumptions could prove to be inaccurate, and the
forward-looking statements based on these assumptions could be incorrect Neither our Company, our Directors,
the LM nor any of their respective affiliates have any obligation to update or otherwise revise any statements
reflecting circumstances arising after the date hereof or to reflect the occurrence of underlying events, even if the
underlying assumptions do not come to fruition. In accordance with the SEBI ICDR Regulations, our Company
and the LM will ensure that the investors in India are informed of material developments from the date of this
Draft Prospectus until the time of the grant of listing and trading permission by the Stock Exchange.

THIS SPACE HAS BEEN INTENTIONALLY LEFT BLANK
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SECTION II - SUMMARY OF THE OFFER DOCUMENT

The following is a general summary of the terms of the offer. This summary should be read in conjunction with,
and is qualified in its entirety by, the more detailed information appearing elsewhere in this Draft Prospectus,
including the sections entitled “Risk Factors”, " Our Industry”, “Outstanding Litigation and Material
Developments”, “Our Promoters and Promoter Group”, “Restated Consolidated Financial Statements” “Objects
of the Offer”’, “Our Business”, “Offer Procedure” and “Main Provisions of Articles of Association” on page 34,

126, 263, 191, 197, 98, 137, 296 and 325 respectively.

SUMMARY OF BUSINESS

We are a Managed IT and SAP Support Service provider, empowering businesses with IT solutions. Our offerings
cover a wide range of IT services tailored to the needs of businesses of all sizes, from Small and Medium-Sized
Enterprises (SMEs) to larger organizations across various industries. We focus on delivering solutions that help
our clients adapt to industry changes, improve processes, and achieve their growth objectives from IT services.

For details, please refer “Our Business” on page 137.

SUMMARY OF INDUSTRY IN WHICH OUR COMPANY OPERATES

The IT & BPM sector has become one of the most significant growth catalysts for the Indian economy,
contributing significantly to the country’s GDP and public welfare. The IT industry accounted for 7.5% of India’s
GDP in FY23, and it is expected to contribute 10% to India’s GDP by 2025.

As innovative digital applications permeate sector after sector, India is now prepared for the next phase of growth
in its IT revolution. India is viewed by the rest of the world as having one of the largest Internet user bases and
the cheapest Internet rates, with 76 crore citizens now having access to the Internet.

For details, please refer “Our Industry” on page 126.
NAME OF OUR PROMOTERS

The Promoters of our Company are Rajiv Shukla, Rekha Shukla and Rahul Shukla. For detailed information
please refer to chapter titled “Our Promoters and Promoter Group” on page 191.

SIZE OF THE OFFER

Offer of Equity Shares
Of which

Up to 50,00,000 Equity Shares, aggregating up to Rs. [e] Lakhs

Up to 44,99,200 equity shares of face value of Rs 10/- each at a price of Rs.

Fresh Issue (V
resh Issue [e], per equity share each aggregating to Rs [] Lakhs.

Up to 5,00,800 equity shares of face value of Rs 10/- each at a price of Rs.

Offer for Sale @
erfor saie [®] per equity share each aggregating to Rs. [e] Lakhs.

Out of which

Up to 2,51,200 Equity Shares of face value of Rs. 10/- each fully paid up of

the Company for cash at price of Rs. [®] /- per Equity Share aggregating to

Rs. [e] Lakhs.

Up to 47,48,800 Equity Shares of face value of Rs.10/- each fully paid up

Net Offer to the Public of the Company for cash at price of Rs. [@]/- per Equity Share aggregating

to Rs. [e] Lakhs.

) The present Offer has been authorized pursuant to a resolution of our Board dated December 10, 2024 and
by Special Resolution passed under Section 62(1)(c) of the Companies Act, 2013 at an Extra-Ordinary
General Meeting of our shareholders held at a shorter notice on December 11, 2024.

Market Maker Reservation
Portion
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) The Offer for Sale has been authorized by the Selling Shareholder, as detailed below:

Name of the Selling Shareholder Date of Consent Letter No. of Equity Shares Offered
Rekha Shukla December 21, 2024 5,00,800

The above table summarizes the details of the offer. For further details of the offer, see “The Offer” and “Offer
Structure” on pages 69 and 293 respectively.

OBJECTS OF THE OFFER

The fund requirements for each of the Object of the Offer are stated as below:
(Amount in Rs. Lakhs)

S. No. Particulars Amount
1. Gross Proceeds of the Offer [e]
2. Less: Offer related expenses * [e]
Net Proceeds of the Offer [e]

* All expenses related to the Offer, as mentioned above, will be borne by our Company and the Selling
Shareholders in proportion to their respective contributions of Equity Shares to the Offer. However, regulatory
expenses will be borne solely by our Company. The Offer expenses are estimated expenses and subject to change.

The Net Proceeds of the Offer (“Net Proceeds”) are currently expected to be deployed in accordance with the
schedule as stated below:
(Amount in Rs. Lakhs)

S. No. Particulars Estimated % of Net
Amount Proceeds*
1. Funding the working capital requirements of our Company 1150.00 [o]
2. Investment in our Subsidiary 500.00 [e]
3. Repayment/prepayment, in full or part, of certain loans 700.97 [o]
availed by our Company
4 General Corporate PurposeV?® [o] [o]

D To be finalized upon determination of the Offer Price and updated in the Prospectus.
) The amount to be utilized for the general corporate purpose shall not exceed 15% of the amount raised by our
Company through this Offer.

For further details, see “Objects of the Offer” on page 98.

AGGREGATE PRE — OFFER SHAREHOLDING OF THE PROMOTERS AND PROMOTER GROUP

Our Promoters collectively hold 1,12,95,000 equity shares of our Company aggregating to 99.87% of the pre-
offer paid-up share capital of our Company.

Following are the details of shareholding of our Promoters:

No. of Equity Shares As a % of Pre - Offer
S. No. Name of the Shareholder (Preq— Otifer) Share Capital
1. Rajiv Shukla 7,80,000 6.90
. Rekha Shukla* 1,05,15,000 92.97
3. Rahul Shukla - -
TOTAL 1,12,95,000 99.87

*Rekha Shukla is the Selling Shareholder.

For further details, see the chapter titled “Capital Structure” beginning on page 85.
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The Selling Shareholder has consented to participate in the Offer for Sale in the following manner:

Name of the Selling Tvpe Date of Consent| No. of Equity | No. of Equity | % of the pre-offer paid up
Shareholder P Letter Shares Held (Shares Offered| Equity Share capital
Rekha Shukla Promoter | > ecezrg;’:r 2L 1 105,15000 | 500,800 443

The Selling Shareholder has confirmed that the Equity Shares proposed to be offered and sold in the Offer are
eligible in term of SEBI (ICDR) Regulations and that they have not been prohibited from dealings in securities
market and the Equity Shares offered and sold are free from any lien, encumbrance or third-party rights. The
Promoter Selling Shareholder has also severally confirmed that they are the legal and beneficial owners of the
Equity Shares being offered by them under the Offer for Sale.

SUMMARY DERIVED FROM THE RESTATED CONSOLIDATED FINANCIAL STATEMENTS

Following are details as per the Restated Consolidated Financial Statements for the period ended September 30,
2024 and Fiscal Year on as on March 31, 2024, 2023 and 2022:

(Amount in Lakhs, except EPS)

borrowings)

For the Period Financial Year | Financial Year | Financial Year
Particulars ended September| ended March ended March ended March
30, 2024 31st, 2024 31st, 2023 31st, 2022

Share capital 377.00 377.00 377.00 377.00
Net Worth 1727.54 1455.89 1082.30 747.28
Revenue from Operations 4128.12 8817.59 8624.49 6890.99
Profit after tax 271.65 373.59 335.02 118.78
Earnings per share 7.21 9.91 8.89 3.15
Net Asset Value per equity share 45.82 38.62 28.71 19.82
Total borrowings (including
current maturities of long-term 1431.68 1260.15 805.72 1059.67

AUDITORS QUALIFICATIONS

There are no auditor qualifications which have not been given effect to in the Restated Consolidated Financial

Statements.

SUMMARY OF OUTSTANDING LITIGATIONS

A summary of outstanding litigation proceedings as on the date of this Draft Prospectus as disclosed in Section
titled “Outstanding Litigation and Material Developments” in terms of the SEBI (ICDR) Regulations and the
Materiality Policy is provided below:

(Amount in Rs. Lakhs)

Discipli tions b
. Statutory or ISCIPARY acUions By Material | Aggregate
) Criminal Tax the SEBI or Stock ..
Name of Entity X . Regulatory . Civil Amount
Proceeding [Proceeding ) Exchanges againstour|_ ..~ = . |. N
Proceedings Litigation " | involved
Promoters
Company
By the NIL NIL NIL NIL NIL NIL
Company
Against  the NIL 1 NIL NIL NIL 3.10%
Company
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. Statutory or Disciplinary actions by Material | Aggregate
Name of Entity Crlmln.al Tax . Regulatory the SEBT or ,StOCk Civil Amount
Proceeding [Proceeding . Exchanges againstour|_ .. = .. |. .
Proceedings Litigation™ | involved
Promoters
Promoters
By Promoters NIL NIL NIL NIL NIL NIL
Against NIL 1 NIL NIL NIL 0.04
Promoters
Directors (Other than Promoters)
By our NIL NIL NIL NIL NIL NIL
Directors
Against NIL 2 NIL NIL NIL 0.62
Directors
Subsidiaries
By NIL NIL NIL NIL NIL NIL
Subsidiaries
Against NIL 1 NIL NIL NIL 3.17%
Subsidiaries
Group Companies Litigation having Material Impact on Company
By Group NIL NIL NIL NIL NIL NIL
Company
Against NIL NIL NIL NIL NIL NIL
Group
Company

*To the extent quantifiable and ascertainable

**4s per Materiality Policy

*The department has raised demand of Rs. 3.10 lakhs for TDS default in FY. 2023-24 on account of lower
deduction of tax in case of inoperative PAN. The Company is in the process of taking corrective actions for the
same.

##The amount of demand is $3,760 as per Notice CP162A dated November 11, 2024. The amount of demand in
INR, equivalent to Rs. 3.17 lakhs has been calculated based on the foreign exchange rate i.e. INR /1 USD= 84.38
available on the RBI Portal as of November 11, 2024. Further, the Subsidiary Company has made a representation
to the Department of the Treasury, IRS to waive off the demand.

For detailed information please refer to page 263 under chapter titled “Outstanding Litigation and Material
Developments”.

RISK FACTORS

Investors should see “Risk Factors” on page 34 to have an informed view before making an investment decision.

SUMMARY OF CONTINGENT LIABILITIES OF OUR COMPANY

Details of the contingent liabilities and capital commitments of our Company for period ended September 30,
2024 and Fiscal Year ended on March 31, 2024, 2023 and 2022 derived from the Restated Consolidated Financial
Statements are set forth below:

(Amount in Rs. Lakhs)

As at March 31,

As at September
30,2024 2024 2023 2022

Particulars

Estimated amount of contracts remaining
to be executed and not provided for
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. As at September As at March 31,
Particulars
30,2024 2024 2023 2022

Claims against the Company not
acknowledged as debt
Bank Guarantees - - - -
Outstanding Tax Derp%lnd with Respect to 6.28 0.17 0.17 0.17
any Revenue Authorities™*

* A contingent liability amounting to USD 3,760 pertains to Globiter USA LLC, a subsidiary of Globiter Infotech
Limited. This liability arises from a notice issued on November 11, 2024 for the tax period ending December 31,
2023, due to non-filing of returns within the prescribed timeline. The applicable USD to INR conversion rate on

November 11, 2024, is 1 USD = 84.38 INR.

For detailed information on the Contingent Liabilities on our Company, please refer “Restated Consolidated
Financial Statements— Annexure — XII - Contingent Liabilities and Commitments” beginning on page 197.

SUMMARY OF RELATED PARTY TRANSACTIONS

Following is the summary detail of the Related Party Transaction entered by the company for the period ended
September 30, 2024 and fiscal year ended on March 31, 2024, 2023 and 2022:

(Amount in Lakhs)
Name of the Key Managerial Personnel/
Entity/l{,elative if KMPs Relationship
Rajiv Shukla Managing Director
Rekha Shukla Directors
Rahul Shukla (w.e.f. 14.10.2024) Directors
Manoj Kumar Jain (w.e.f 09.07.2024) Directors
Rajesh Srivastava (w.e.f 02.09.2024) Directors
Shardul Sangal (w.e.f 02.09.2024) Directors
Vani Aggarwal (w.e.f. 16.09.2024) Company Secretary
Sandeep Gupta (w.e.f. 20.11.2024) Chief Financial Officer
Virtue E Varsity Private Limited Entity having common control
Botgo Technologies Private Limited Entity having common control
Globtier USA, LLC (w.e.f 09.08.2023) Subsidiary entity
Transactions with Related Parties:
For the period ended
Particulars September 31 March 31 March 31 March
30, 2024 2024 2023 2022
A. Directors remunerations
Directors
a) Rekha Shukla 25.98 51.95 51.95 47.95
b) Rajiv Shukla 25.98 51.95 51.95 47.95
B. Loan taken during the year
Entity having common control
a)Virtue E Varsity Private Limited - 8.00 - -
b)Botgo Technologies Private Limited - - - -
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Particulars

For the period ended

September
30, 2024

31 March
2024

31 March
2023

31 March
2022

Directors

a) Rekha Shukla

100.00

60.50

34.00

b) Rajiv Shukla

40.00

25.00

C. Loan repaid during the year

Entity having common control

a) Virtue E Varsity Private Limited

8.00

Directors

a) Rekha Shukla

100.00

67.30

67.21

b) Rajiv Shukla

44.16

55.13

D. Loan given during the year

Entity having common control

a) Botgo Technologies Private Limited

105.00

E. Loan received back during the year

Entity having common control

a) Botgo Technologies Private Limited

5.00

100.00

F. Capital advance taken during the year

Directors

a) Rekha Shukla

90.00

110.00

G. Interest Expenses on Loan Taken

Directors

a) Rajiv Shukla

1.99

1.29

b) Rekha Shukla

3.79

2.15

H. Reimbursement of Expenses

Directors

a) Rajiv Shukla

1.71

542

1.30

b) Rekha Shukla

6.33

3.01

For detailed information on the Related Party Transactions executed by our Company, please refer “Restated
Consolidated Financial Statements— Annexure — IX - Related Party Transactions” beginning on page 197.

FINANCING ARRANGEMENTS

There have been no financing arrangements whereby our promoters, members of the promoter group, the directors
of the company which are promoters of the Issuer, the directors of the Issuer and their relatives have financed the
purchase by any other person of securities of the Issuer other than in the normal course of business of the financing
entity during the period of six months immediately preceding the date of this Draft Prospectus.
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WEIGHTED AVERAGE PRICE AT WHICH EQUITY SHARES ACQUIRED BY EACH OF OUR
PROMOTERS & SELLING SHAREHOLDER DURING THE LAST ONE YEAR PRECEDING THE
DATE OF THIS DRAFT PROSPECTUS

The weighted average price of equity shares acquired by the Promoters of our Company during the past one year
preceding the date of this Draft Prospectus are as follows:

ighted A
S. Number of Equity ,Welg el ?'erage
Name of the Promoters - Price per Equity Share

No. Shares V@ 5
(In Rs.) @

1. | Rajiv Shukla 5,20,000 Nil

. | Rekha Shukla 70,10,000 Nil

3. | Rahul Shukla - -

75,40,000 fully paid up Equity Shares were allotted to existing shareholders of our Company pursuant to a
bonus issue in the ratio of 2:1 having face value of Rs. 10/- each on November 20, 2024, through capitalization
of the eligible reserves. Thus, the cost of acquisition of the Equity Shares acquired pursuant to such bonus issue
has been considered “NIL”.

%) The Weighted Average Price for Equity Shares acquired during last one year has been calculated by taking
into account the amount paid by the Promoters to acquire, by way of fresh issuance, bonus issue or transfer, the
Equity Shares and the net cost of acquisition has been divided by total number of shares acquired during last one
year.

) Rekha Shukla is the Selling Shareholder:

Note: Pursuant to the certificate dated January 03, 2025, issued by Statutory & Peer Review Auditor of our
Company, Sri Prakash & Co., Chartered Accountants vide UDIN:25539219BMKHTH3297.

AVERAGE COST OF ACQUISITION OF SHARES FOR PROMOTERS & SELLING SHAREHOLDER

The average cost of acquisition of equity shares held by our Promoters & the Selling Shareholder are set forth in
the table below:

S. No. Name of Promoters No. of Equity Shares held Average.Cost ofA?qulsmon
per equity share (in Rs.) ®
1. Rajiv Shukla 7,80,000 0.06
2. Rekha Shukla @ 1,05,15,000 0.05
3. Rahul Shukla - -

) The average cost of acquisition of Equity Shares by our Promoters has been calculated by taking into account
amount paid by them to acquire, by way of fresh issuance or transfer, the Equity Shares less amount received by
them for the sale of Equity Shares through transfer, if any and the net cost of acquisition has been divided by total
number of shares held as on date of the Draft Prospectus.

) Rekha Shukla is the Selling Shareholder:

Note: Pursuant to the certificate dated January 03, 2025, issued by Statutory & Peer Review Auditor of our
Company, Sri Prakash & Co., Chartered Accountants vide UDIN:25539219BMKHTH3297.

For further details of the acquisition of Equity Shares of our Promoters, see “Capital Structure - Build-up of the
Equity Shareholding of our Promoters in our Company” beginning on page 85.

PRE - IPO PLACEMENT

Our Company does not contemplate any issuance or placement of Equity Shares from the date of this Draft
Prospectus till the listing of the Equity Shares.
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ISSUE OF SHARE FOR CONSIDERATION OTHER THAN CASH

Our Company has not issued any Equity Shares for consideration other than cash in the one year preceding the
date of this Draft Prospectus except Bonus Issue as stated under chapter titled “Capital Structure” beginning on
page 85 of this Draft Prospectus.

SPLIT / CONSOLIDATION OF EQUITY SHARES OF OUR COMPANY IN THE LAST ONE YEAR

Our Company has not undertaken a split or consolidation of the Equity Shares in the one year preceding the date
of this Draft Prospectus.

SEBI EXEMPTIONS

Our Company has not been granted any exemption from complying with any provisions of securities laws by
SEBI.

THIS SPACE HAS BEEN INTENTIONALLY LEFT BLANK
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SECTION III: RISK FACTORS

An investment in our Equity Shares involves a high degree of financial risk. Prospective investors should carefully
consider all the information in the Draft Prospectus, particularly the “Financial Information” and the related
notes, “Our Business” and “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” on page 197, 137 and 237 respectively of this Draft Prospectus and the risks and uncertainties
described below, before making a decision to invest in our Equity Shares.

The risk factors set forth below are not exhaustive and do not purport to be complete or comprehensive in terms
of all the risk factors that may arise in connection with our business or any decision to purchase, own or dispose
of the Equity Shares. This section addresses general risks associated with the industry in which we operate and
specific risks associated with our Company. Any of the following risks, individually or together, could adversely
affect our business, financial condition, results of operations or prospects, which could result in a decline in the
value of our Equity Shares and the loss of all or part of your investment in our Equity Shares. While we have
described the risks and uncertainties that our management believes are material, these risks and uncertainties
may not be the only risks and uncertainties we face. Additional risks and uncertainties, including those we
currently are not aware of or deem immaterial, may also have an adverse effect on our business, results of
operations, financial condition and prospects.

This Draft Prospectus contains forward-looking statements that involve risks and uncertainties. Our actual results
could differ materially from those anticipated in these forward-looking statements as a result of certain factors,
including the considerations described below and elsewhere in this Draft Prospectus. The financial and other
related implications of risks concerned, wherever quantifiable, have been disclosed in the risk factors below.
However, there are risk factors the potential effects of which are not quantifiable and therefore no quantification
has been provided with respect to such risk factors. In making an investment decision, prospective investors must
rely on their own examination of our Company and the terms of the Offer, including the merits and the risks
involved. You should not invest in this Offer unless you are prepared to accept the risk of losing all or part of your
investment, and you should consult your tax, financial and legal advisors about the particular consequences to
you of an investment in our Equity Shares.

Materiality

The Risk factors have been determined on the basis of their materiality. The following factors have been
considered for determining the materiality.

1. Some events may not be material individually but may be found material collectively.
2. Some events may have material impact qualitatively instead of quantitatively.
3. Some events may not be material at present but may be having material impact in future.

Note:

The risk factors as envisaged by the management along with the proposals to address the risk if any. Unless
specified or quantified in the relevant risk factors below, we are not in a position to quantify the financial
implication of any of the risks described in this section.

In this Draft Prospectus, any discrepancies in any table between total and the sums of the amount listed are due
to rounding off. Any percentage amounts, as set forth in “Risk Factors” on page 34 and “Management’s
Discussion and Analysis of Financial Condition and Results of Operations” on page 237 of this Draft Prospectus
unless otherwise indicated, has been calculated on the basis of the amount disclosed in the “Restated Financial
Statements”.

In this section, unless the context requires otherwise, any reference to "we", "us" or "our" refers to Globtier
Infotech Limited.
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INTERNAL RISK FACTORS

If we are unable to attract and retain qualified, experienced and other employees, it may negatively impact our
business conditions including operations, and financial condition. Additionally, employee benefit expenses
make up a significant portion of our overall costs, and any substantial increase in these expenses could
adversely affect our business including financial performance and profitability.

Our operations are also dependent on our ability to attract and retain qualified, experienced and other employees.
We may not be able to continuously attract or retain employees, or retain them on acceptable terms, given the
demand in the industry. The loss of the services of our employees may adversely affect our business, results of
operations and financial condition. We may require a long period of time to hire and train replacement employees
when existing employees terminate their employment with our Company. We may also be required to increase
our levels of employee compensation more rapidly than in the past to remain competitive in attracting new
employees that our business requires.

The following table presents the employee cost to the company, total number of employees in the company and
employee left the organization within the year:
(Amount in Rs. Lakhs)

Particulars September 2024 | FY 2023-24 FY 2022-23 FY 2021-22
Number of Employees 804 982 800 822
Number of Employees left 238 632 211 128
Attrition Rate 29.60% 64.36% 26.38% 15.57%
Employee Benefit Expenses 2,322.72 4,903.97 4302.89 4,036.21
Revenue from Operations 4,128.12 8,817.59 8,624.49 6,890.99
% of Revenue from Operations 56.27% 55.62% 49.89% 58.57%

Note: The above information has been certified by Independent Chartered Accountant, Kapish Jain & Associates,
Chartered Accountants, vide their certificate dated December 30, 2024 issued vide UDIN:
24521888BKCEZV7124.

Our business is people driven and, accordingly, our success depends upon our ability to attract, develop, motivate,
retain and effectively utilize employees. Failure to hire, train and retain employees in sufficient numbers could
have a material adverse effect on our business, results of operations and financial condition. Companies engaged
in the information technology industry are required to provide a greater deal of employee satisfaction and morale
through providing incentives. Further, high attrition rates of experienced employees would increase our hiring,
reskilling, upskilling and training costs and could have an adverse effect on our ability to complete all contracts
in a timely manner, meet customer objectives and expand our business.

Our operations are manpower intensive and we are currently employing a considerable number of personnel as
part of our business offerings to sustain our growth. Our success is substantially dependent on our ability to train,
attract and retain employees. Further, we spend time and resources in training the employees that we recruit.

We have recorded high attrition rates as mentioned above. Higher attrition rates lead to an increase in our training
and recruitment costs, which may have an adverse impact on our profitability and financial condition. High
attrition and competition for employee may also limit our ability to attract and retain the employee necessary for
us to meet our future growth requirements. We cannot assure you that we will be able to meet our overall employee
requirements in the future, retain sufficient skilled employees, increase the number of our employees in a
consistent manner or retain our existing workforce at appropriate wages, which may adversely impact the way we
currently conduct our business, and our anticipated business prospects. For further information, see "OQur Business
— Business Operations — Employees" on page 137.
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Our revenue from operations is primarily driven by System Integrators (SIs). Any challenges in maintaining
relationships with these SIs or unfavorable market developments affecting SI driven IT services could have a
adverse impact on our business, operational performance, cash flows, and overall financial health.

We rely on two types of customers i.e. System Integrators (SIs) and Non-System Integrators (Non-SIs). A major
portion of our revenue comes from System Integrators. Our engagement with System Integrators involves an
intermediary layer. Rather than holding direct contracts with end corporate customer, we establish relationships
with SIs. This model enables us to deliver services to corporate clients indirectly through our System Integrators.

Revenue generated through System Integrators and Non-System Integrators for the period ended September 30,
2024 and Financial Year ended March 31, 2024, 2023 and 2022 are detailed below:

(Amount in Rs. Lakhs)

S. Type of Service As on September Financial Year ended March 31,
No. 30, 2024 2024 2023 2022
1 System Integrators 3,516.59 8,075.59 8,059.10 6,401.21
) % to Revenue from Operations 85.19% 91.59% 93.44% 92.89%
5 Non-System Integrators 611.53 742.00 565.39 489.78
) % to Revenue from Operations 14.81% 8.41% 6.56% 7.11%
TOTAL 4,128.12 8,817.59 8,624.49 6,890.99

Note: The above information has been certified by Sri Prakash & Co., Chartered Accountants, Statutory & Peer
Review Auditor of our Company, vide their certificate dated January 03, 2025 issued vide UDIN:
25539219BMKHSH7536.

Any challenges faced by our System Integrators could have a direct and adverse impact on our revenue. For
instance, if an SI exits the market or experiences operational difficulties, it could lead to immediate cash flow
issues, a loss of market share, and provide an opportunity for competitors to capture the affected market segment.
The absence of these intermediaries could result in delays, increased operational costs, and further complications
that may disrupt the smooth delivery of services, ultimately affecting our business performance and long-term
sustainability. Further, revenue generated through System Integrators may decrease. Failure to diversify our
revenue streams could adversely affect our business, results of operations, cash flows and financial condition.

For further details of our Customers, please refer to section titled ‘Our Business’ beginning on page 137.

We depend on certain key customers for our revenues. A decrease in the revenues we derive from them could
materially and adversely affect our business, results of operations, cash flows and financial condition.

The contribution of our top 1, top 5 and top 10 customers as on September 30, 2024, financial year ended on
March 31, 2024, March 31, 2023, and March 31, 2022 is set out below:

Particulars As on September Financial Year ended March 31,
30, 2024 2024 2023 2022
Top 1 Customer (%) 56.74% 64.71% 61.20% 65.84%
Top 5 Customers (%) 80.68% 85.86% 80.31% 81.91%
Top 10 Customers (%) 88.47% 93.60% 91.11% 91.63%

Note: Pursuant to the certificate dated January 03, 2025, issued by Statutory & Peer Review Auditor of our
Company, Sri Prakash & Co., Chartered Accountants vide UDIN:25539219BMKHTG8538.

Consequently, our business, results from operations, and financial condition are heavily dependent on us
maintaining our relationship with our top customers and continue to receive orders from such customers and
failure to do so, or inability to do so on com