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Champion Speak: Its All Relative!
A client is upset because his/her mutual fund investment has delivered low returns. What should you do?
Check if the fund is underperforming in relative terms as well i.e. is the fund faring better than its benchmark or Mutual Fund peer set?
If the fund is underperforming compared to its benchmark and/or MF peer set as well, then you should
1. look at the near term performance of the fund to see if the fund performance is better or worse in shorter timeframes (is fund performance picking up?).
1. check if the fund is still part of the MF top picks. This will help you understand our in-house research team’s view on the fund. If the fund is part of the top picks, then our outlook on the fund remains strong.
1. request your IA/BM to check from your local AMC representative as to what measures are being taken by the fund house to correct this underperformance. 
1. reach out to the investment solutions team or the research team to know more.
[bookmark: _GoBack]If the fund is not underperforming on a relative basis, i.e. its returns are better than its benchmark and/or MF peer set, then it is predominantly basis market movement. In this situation, you should remind the customer of the investment time horizon and how risks and returns smoothen out over a longer investment timeframe. 
We hope you find this useful for an informed discussion with your clients. 




