
M-Learn – HDFC Life

The HDFC Life “M-Learn” app and “GOAL” portal offers an overview of key insurance concepts and provides valuable insights 
into HDFC Life’s range of products.

It offers intuitive design and navigation for fast and easy access to learning content. Let’s get started by bridging the gap
between learning and working.
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Why M-Learn is important

•Enhanced Product Knowledge: It equips you with in-depth understanding of HDFC Life’s offerings, enabling to confidently 
recommend the right information to clients.

•Client-Centric Conversations: It helps you to shift from product-pushing to meaningful, personalized discussions that align 
with a client’s life goals.

•Trust Building: When you educate clients using the portal’s resources, it positions yourself as knowledgeable advisors rather 
than just salespeople—building long-term trust.

•Sales Enablement: The portal helps you to identify cross-selling and upselling opportunities by mapping products to specific 
life stages and financial goals.

•Time Efficiency: With everything in one place—concepts, product details, and planning tools—RMs can prepare faster and 
serve clients more effectively.

•Staying Updated: It ensures RMs are always in sync with the latest product updates, regulatory changes, and market trends.
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The HDFC Life  “M-Learn” app and “GOAL” portal offers an overview of key insurance concepts and provides valuable insights 
into HDFC Life’s range of products.

Enter your user ID provided in 
the excel attached in the mail.
User ID is SHK followed by your 
employee code.

For e.g. if your employee code 
is 12345 than your login ID will 
be SHK12345.
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The HDFC Life  “M-Learn” app and “GOAL” portal offers an overview of key insurance concepts and provides valuable insights 
into HDFC Life’s range of products.

For Password, click on “Forgot 
Credentials” to reset your 
password
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The HDFC Life  “M-Learn” app and “GOAL” portal offers an overview of key insurance concepts and provides valuable insights 
into HDFC Life’s range of products.

Click on any of the options and 
proceed
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The HDFC Life  “M-Learn” app and “GOAL” portal offers an overview of key insurance concepts and provides valuable insights 
into HDFC Life’s range of products.

The OTP to reset password will 
be sent on your mobile 
number. Reset the password 
and login.
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Click on drop down arrow to know explore all modules
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Click on Start or continue learning to have a complete information about the concept/product
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Click on View All to view the categories module



M-Learn – HDFC Life

After clicking on View All, click on module to have a complete information about the concept/product



M-Learn – HDFC Life

Click on content categories to view all the modules Concept and Product wise 
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Scroll down to view the My Learning dashboard
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Scroll down to view the My Learning progress
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Search for desired modules or click on All modules to view all the other available training modules on different concepts
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Click on the drop-down icon next to your name to view the profile, module status and to Logout
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THANK YOU
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