Frequently asked questions relating to ACH process
(This document is for your reference only and not to be circulated externally)

1. What is ACH?
Automated Clearing House (ACH) is an automatic process to collect money from the client’s bank account to execute a systematic investment plan (SIP) at a fixed date. This facility is beneficial to the client as they do not need to think of funding their Sharekhan account every time before a SIP is due. It is a way to help the clients to have a smooth SIP experience. All ACHs in India are managed by NPCI (National Payment Corporation of India).

2. Is ACH mandatory?
It is not but it makes our clients/Sharekhan’s life much simpler and easier. Funds from the clients account are deducted 2 working days prior to SIP instalment date.

3. Why does Sharekhan collect at D-2 working days (can extend to 4 or 5 days in case of a long weekend and/or bank holiday)?
National Payment Corporation of India (NPCI) is managing all ACH in India. When a bank receives an ACH instruction via NPCI, it must ideally remit the money the same day. However certain banks (mainly government banks, sometimes others too) do it only one day later. Also, sometimes there is a delay of a day at NPCI’s end mostly due to technical issues. Hence D-2 working days give us time enough to ensure that the ACH will be registered and the SIP will be executed as per timelines. This is also in line with industry practice.
4. What would be the ideal SIP installment date that salaried individuals must set for themselves?
The SIP date must usually be at-least a week or more later than the date when the investor expects money in the account. For e.g. if salary is credited on last day of each month, the client should start a SIP from 7th or later so that funds are available in the account at the time of execution of SIP.

5. Withdrawing funds from clients’ accounts 2 working days before the SIP installment date - is this in line with the Industry?
Yes it is in line with the industry
· BSE/NSE, most Non-Bank distributors debit clients’ accounts on D-2.
· Some Companies have a direct debit facility that allow for same day debit for SIP from specific banks and if the client signs a direct debit instruction.
· Banks however don’t use ACH since the clients funds are already there!

6. How do I start a SIP with ACH? 
ACH mandate registration takes up to 10 days. To start a SIP immediately, you can invest via a cheque along with request for ACH mandate registration.

7. Does the client need an ACH for each SIP?
Clients can use the same ACH mandate for multiple SIPs as it is a mandate for the client’s bank account. Obviously, if a client has multiple bank accounts funding different SIPs, then multiple ACH mandates will be required.


8. How many ACH mandates can an investor have? 
An investor can have multiple ACH mandates in his account. There is no limit.

9. Does the time taken for ACH registration differ from bank to bank? 
Yes, ACH registration process does defer from bank to bank. Below are the tentative timelines for private and PSU banks:
Minimum 7 working days from the date of receipt of the ACH form for private banks
Minimum 1 month from the date of receipt of the ACH form for other than private banks 

It is best to start the first SIP via cheque or online transfer and submit the ACH registration process along with the application. Also mention start date as current date on the ACH mandate form. This way, there is enough time for the process to be completed without missing on any SIP

10. Can the ACH process be registered online?
Currently there is no provision for online ACH registration. However, we are working on the online interface for ACH registration for ease of transaction – this will lead to ACH registrations happening nearly immediately.

11. My client has a SIP but without an ACH mandate, how does that work?
Client’s Sharekhan MF account is debited on the date of SIP transaction. But if the client’s account is not funded, SIP cannot be processed. The client has to make sure his account is always funded prior to SIP transaction.

12. Can we register a new SIP under existing ACH online?
Yes a new SIP can be registered under an existing ACH via online process of linking ACH to SIP

13. Is there a frequency of debit for ACH mandate registration? 
At the time of registration, the investor can select the frequency of debit - Monthly, Bi-Monthly, Quarterly, Half-Yearly, Yearly and ‘As and When Presented’.  At Sharekhan, we offer only “As and When Presented” frequency for all ACH mandates.

14. Is there a minimum or maximum value for each ACH?
The minimum limit for ACH mandate registration is Rs. 2,000 and there is no cap on the upper limit.

15. What happens when a client does not have his/her account funded on T-2 when the debit request hits the account?
Sharekhan does not receive the funds of the client. For all such clients, the Operations team reminds them to fund their Sharekhan account by 10 am on the SIP installment date in order to have the SIP processed. The client’s bank usually charges an ACH rejection fee to the client as well. If the client funds their account in time, then the SIP is processed. If the client doesn’t fund their account in time, then the SIP installment is missed.

16. In case of failure of the ACH Mandate registration, the client is charged a penalty by the bank and the client demands money reversal from Sharekhan.  How to tackle such situations?
· On the day of the SIP installment if the client does not have sufficient funds in his bank account, the client may be penalized by the bank for dishonoring the payment. 
· The fund house on the other hand does not execute SIP transaction if clear funds are not received. 
· The client must ensure that sufficient funds are available in his account at-least 2 working days prior to the date of SIP installment. This is in line with industry practice. 
· The financial advisor must explain these points to the client before SIP registration

17. What is the procedure to obtain the accounts statement and other details pertaining to the SIP from the HO, in case the client has investment in mutual funds through Sharekhan, without having an account with us?
· Details of offline SIPs are directly available with AMC only. Hence in order to provide proper service to our clients, it is important to get the client to open an account with us. 
· In case a client does not wish to avail other products and restrict only to mutual funds, he can open an MF only account/Insta MF account with us as well. This way, the client will receive all important communication relating to regulatory changes, AMC and scheme specific information from us.
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